CHINH SACH KIEM HANG

Pé quyeén loi cia khach hang duoc bao vé t6i da khi tham gia mua sam trén website
hoac tng dung cua BAPI, Cong ty C6 phan BAPI Hoang Anh Gia Lai ¢6 chinh sach hd trg
khach hang duogc kiém tra, xem hang, ddng kiém vai nhan vién giao hang khi nhan hang.
Nghia 13, khi ban nhin duoc géi hang tir nhan vién giao hang, ban duoc phép mo ra dé
kiém tra ngoai quan vé san pham trugc khi thanh toan.

Truéc khi nhan hang va thanh toan, Quy Khach duoc quyén kiém tra san pham thyc
pham. Khéng hd tro thir hang.

Quy Khéch vui 10ng mé goi hang kiém tra dé dam bao don hang dugc giao dung loai
san pham thuc pham, s6 luong nhu don hang da dat. Khong thir hay ding thir thuc pham.

Sau khi d6ng Yy v6i mén hang dugc giao dén, Quy Khach thanh toan véi nhan vién giao
hang (truong hop don hang dugc ship COD) va nhan hang.

Truong hop Quy Khach khong ung y v6i san pham thuc pham, Quy Khach c6 thé tir
chdi nhan hang. Tai day, ching t6i s& thu thém chi phi hoan hang, twong dwong véi phi
ship cua don hang Quy khach da dat.

Luu y:

- Khi Quy Khéch kiém tra don hang, nhan vién giao nhan budc phai doi Quy Khéch
kiém tra hang hoa bén trong gbi hang. Trudng hop nhan vién tir chdi cho Quy Khéch kiém
tra hang h6a, Quy Khach vui long lién hé véi Cong ty Co phan BAPI Hoang Anh Gia Lai
qua sb dién thoai: 1900986818 dé duoc hd tro.

- BAPI s& khong chiu trach nhiém vé sb luogng, loai san pham thuc pham ciing nhu 16i
ctia san pham thuc pham, sau khi don hang di dwgc giao hang thanh cong.

- Quy Khach tranh dung vat sic nhon dé mé goi hang dé tranh gay hu hong cho san
pham thuc pham bén trong. D4i Vi nhitng truedng hop thuc pham bi hu hong do 13i tir phia
Khéch hang, BAPI rat tiéc khong thé hd tro Quy Khéach doi/tra san pham.



